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MESSAGE FROM
THE PRESIDENT

Today, we do not merely
inaugurate officers.

We inaugurate a movement-

a solemn commitment to
professionalism, integrity, and
the welfare of every licensed
customs house agents in Ghana.

Distinguished guests, government partners, regulatory authorities,

valued members, and friends of the industry, it is with immense pride
and deep gratitude that we welcome you to this historic occasion: the

Inauguration Ceremony of the Customs House Agents Association of Ghana.

CHAAG was founded on a simple but powerful conviction - that the licensed
customs house agents of Ghana deserve a credible, professional body governed,
and constitutionally grounded body that truly represents their interests,

advocates for their dignity, and upholds the highest standards of customs practice.

We are honoured by the presesnce of the Honourable Minister of Finance, the
Commissioner of Ghana |Revenue Authority’s Customs Division, the leadership
of our Port Authorities, and distinguised Members of Parliament.

Your presence today signals not merely courtesy, but partnership - and
partnership is precisely what Ghana'’s trade facilitation agenda demands.

To our forty-two founding member companies: you made a bold and principled choice.

Today is yours.

CHAAG exists for you.

CHAAG is governed for you.

CHAAG will fight for you.

Always with Open Heart and Professionalism.

Togather, we shall build an institution that strengthens our profession, advances
national trade, and contributes meaningfully to Ghana's economic transformation.
Thank you for believing. Thank you for building. Thank you for leading.

PRESIDENT
CUSTOMS HOUSE AGENTS ASSOCIATION OF GHANA



ABOUT
CHAAG
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The Customs House Agents Association »
of Ghana (CHAAG) is the national N

professional body representing licensed CHAAG

Customs House Agents, Customs Brokers

and Freight Forwarders in Ghana.

The Association was established to promote
professionalism, ethical standards, trade
facilitation, member welfare and stakeholder
collaboration across the customs brokerage
and freight forwarding industry.

OPEN HEART AND PROFESSIONALISM

OUR VISION OUR MISSION
To become the leading To promote professionalism,
professional association integrity, innovation and
for customs brokerage excellence while advancing
and freight forwarding the interests of members
in Africa. and supporting national

economic development.

PROFESSIONALISM INTEGRITY COLLABORATION EXCELLENCE SERVICE




AIMS &
OBJECTIVES

PROMOTE

Customs House Agency, Customs Brokerage
and Freight Forwarding

EDUCATE

Disseminate government policies and
customs regulation

PROFESSIONALISM

Promote integrity, ethics and high
professional standards.

WELFARE

Supporting the welfare and dignity
of members.

INTERNATIONAL PARTNERSHIPS
Establish links with international shipping

and trade organizations.

STAKEHOLDER ENGAGEMENT

Act as a bridge between government
and industry stakeholders.

CAPACITY BUILDING

Organize training, seminars and workshops
for professional development.




MEMBERSHIP
BENEFITS

INDUSTRY ADVOCACY

A unified and credible voice before
GRA port authorities, government
ministries and regulatory agencies.

TRAINING & DEVELOPMENT

Seminars, workshops and in-service
training to keep skills current.

WELFARE SUPPORT

Structured welfare programs
managed by a dedicated
welfare committee.

GLOBAL NETWORKS

Access to international shipping,
freight and trade associations.
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DISPUTE RESOLUTION

Council adjudication for industry
disputes without costly Inigation

INFORMATION ACCESS

Timely dissemination of regulatory
updates, policy changes and

GRA circulars.

INDUSTRY REPRESENTATION

Participation in national trade and
policy dissuasions.




D. A. Nanor
President
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Amed Ofoli Kugblenu

Assistant Secretary

E. E. Kwakye
Welfare Officer

Faustina Doe
Asst. Welfare Officer

THE EXECUTIVES

Alhaji Ibrahim U. Mojo
Ist Vice President
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Innocent Kpornu

Administrator

D.K Mensah

Council Chairman

Jacob Gbati

2nd Vice President

Paul Afful

Organizer

Jojo Hope Appiah

Member

Shadrack Yeboah

Secretary

Christiana Aquah
Assistant Organizer

Benet Appley

Member

= Leadership through Service Integrity

=
= ¥
HAAG

and Professionalism




INAUGURATION CEREMONY — OFFICIAL PROGRAMME

NO.|TIME | proGRAMME ITEM RESPONSIBLE PARTY

1 |10:00 AM| Arrival & Registration All Guests

MC Opens Programme .
2 | 11:00 AM | |ntroduction & Acknowledgement of Master of Ceremonies

Dignitaries
3 | 1:05AM | Patriotic Musical Interlude Programme Lead
4 |10 AM | Welcome Address CHAAG President
5 |11:20 AM | Remarks by GRA Customs Division Commissioner, GRA Customs Division
6 |n:30aM Remarks by Ghana} Ports Director General, GPHA

& Harbours Authority

) Presentation of GRA Approval Letter Commissioner, GRA Customs Division

8 |1:40AM | 5 CHAAG Appreciation Remark by CHAAG President

CHAAG President
o |m4sam | Official Group Photograph (VVIP Official Photographer

& Executives)Musical Interlude Programme Lead
10 |11:50 AM | KEYNOTE ADDRESS Guest of Honour
Hon. Deputy Minister of Finance

11 [12:05PM | Closing Prayer & Vote of Thanks Dina B. Borlabie
12 |12:10 PM | Formal Closing of Proceedings Master of Ceremonies
13 |12:10 PM | Cocktail Reception All Guests




FOUNDING MEMBER COMPANIES

NAME OF COMPANY CONTACT NAME OF COMPANY CONTACT

N&O VENTURES 020 877 0412 A.E.SSHIPPING LTD 024 378 4881
TOBITEK COMPANY LIMITED 024 423 0563 ROYALSKY POINT LTD 024 398 5959
MOJOSIN AGENCY COMLYD 024 4515583 BLUE OCEAN LINE LTD 0246097720
MT. SINAI SERVICES LTD 024 457 2364 SOKA SHIPPING LTD
SPOT SHIP FRIGHT LTD 024 4371590 JIBBYS LOGISTICS & HAULAGE 024 450 4272

SERVICELTD
THE LIGHT COMPANY LTD 0244361441 YAWANA GLOBAL GHLTD
SIESPED SHIPP COMLTD 024 368 0778 GOLDEN ZONE LOGISTICSLTD 024 324 6659
NAAMADINICOMLTD 026 466 3614 ZEROTH LOGISTICS LIMITED 050569 6910
P.A SHIPPING CONSULT 024778 4144 DINEL LOGISTICS COMPANY LTD 024 4613630
LOGISTICLTD
BANNER SERVICES LTD 0277416805 JOATBURY INVESTMENT LTD 055252 0779
ROYAL INSPIRE LTD 02443124280 ATLANTIC CROSSING QUALITY

LOGISTICS 024 216 3638
CHRIS ACQUAH VENTURES LTD 024 4515322 YAF LOGISTICS SERVICES

CARDINAL EXPRESS

SERVICELTD 024 4707374
DISTICTION SHIPPING 024 338 6014
SERVICES
X CLASS SOLUTION LTD 0242014892 GHEX ALL SERVICES LIMITED 024 4336336
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Tel: +233 507 548 358 +233 552 924 43]
CHAAG

+233 507 548 360 +233 552 699 416

CUSTOMS HOUSE AGENTS
ASSOCIATION OF GHANA

OPEN HEART AND PROFESSIONALISM P. O. Box AN 12345, Accra North, Ghana

Global Tower - 1st Floor, Commmunity 1, Tema

info@chaag.org.gh www.chaag.org.gh

TOGETHER, WE DRIVE TRADE FORWAAD
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